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JAMES L. MEANS

2021 Cobblestone Court
Waukesha, Wisconsin 53188-1534

September 1, 1997

Mr. James Doyle
Attorney General of Wisconsin
PO Box 7857
Suite 114 East
Madison, WI 53707-7857

Dear Mr. Doyle:

Re: Telephone Slamming

Tel: (414) 542-5627
Fax: (414) 542-6290

This is to inform you of fraudulent activity taking place today in our state by long distance telephone carriers. Both
our personal and business long distance carriers were changed without our knowledge as summarized below:

Home:

Business:

414/542-5627

414/860-8777,8775,8776, and 8778

from Sprint to AT&T

from Sprint to LDM Systems, Inc. OAN Plus

These unauthorized changes were made when "blocks" were reportedly in place through Ameritech.

Slammers are operating freely in the state of Wisconsin and are securing or transferring businesses fraudulently.
You can do something about it before thousands of other people are adversely affected.

The follOWing are two courses of action you can take: (1) require the soliciting long distance carrier to obtain
written authorization; and (2) revoke the privilege of operating in Wisconsin when investigation proves the long
distance carrier is fraudulent. The latter applies directly to LDM Systems et. al. I was fortunate enough to get a full
refund from both.

I have also written Ameritech and the FCC/Consumers Protection Commission on this same subject.

Please act quickly!

Sincerely,

I



AUG 26

Bonnie Wallander
3237 Quincy Avenue
Madison, WI 53704
608-241-1543

August 23, 1997

Consumer Complaints
Department of Justice
PO Box 7857
Madison, WI 53707-7857

RE: Long Distance Telephone Complaint

To Whom it May Concern:

I contacted your office a week ago and they suggested I file a
complaint regarding an unauthorized switch of long distance
carriers.

I received a telephone call in June from a company stating that
they were "a watchdog agency authorized by the FCC to contact me"
regarding my long distance. They stated that they would watch my
bill and ensure that I received the cheapest rates out of AT&T,
Sprint and MCl. They did not inform me that I was actually
switching my long distance company, which was AT&T at the time,
to Wiltel (though the bill says "Minimum Rate Pricing, Inc.). I
did not notice on my July 7 bill that I had been charged $5.00
for a switch in carriers. All calls had still gone through AT&T.

Several weeks later I received a call from AT&T requesting me to
return to them. I informed them I had not switched and they said
their records showed I did. They offered me 10 cents a minute
calling, so I switched back. Upon receiving my statement dated
August 7, my bill was much higher than anticipated. I researched
the bill and realized that I had two $5.00 charges for switching.
My long distance bill showed calls from Minimum Rate Pricing on
June 25 and June 28. Then several calls were billed with AT&T at
10 cents a minute on July 5 and July 6.. But then my next calIon
July 12 showed I no longer had AT&T, but had been switched back
to the other company. I had not authorized anybody to change me
after the AT&T 10 cents a minute deal. These calls were charged
at approximately 35 cents a minute.

Upon contacting the company and speaking with Leslie, I
questioned the 35 cents a minute. They offered to adjust my bill
down to 11 cents a minute for instate calls and 13 cents a minute
for out of state calls. They said I should mail in my bill and
they would make the adjustment. I told them I had switched back



to AT&T on August 17 and would mail in my bill, but would like to
cancel with their company. I questioned why I had been returned
to their company after requesting AT&T. They stated that if I
did not contact Ameritech to state that I wanted AT&T, Ameritech
would automatically switch me back to their company. They said
if I had any complaints, I needed to contact Ameritech.

I contacted Ameritech and spoke with Wanda. They stated that
they would not be switching anybody without a work order and they
must have received something from the company. They agreed to
immediately switch me back to AT&T and suggested I put a
protection on my telephone where my long distance carrier can no
longer be changed without contact from me. They also agreed to
immediately adjust my bill for the calls from July 12 onward down
to the 10 cents a minute and refund my cost for switching long
distance carriers. This reduced my bill from $377.24 down to
$155.80.

In conclusion, it would be my suggestion that no company be
allowed to change an account's long distance carrier and that it
be made mandatory that changes are done in writing, not done as a
special service you must request.

Sincerely,

~G~~~L0 ejjL
Bonnie J. Wallander



Apt.# _

• "V'-"-"-'-IVII

County: _

b,.",' l ..i \...1 11 'I I

PO Box: --------
Zip: _

"'0" 1th", ,",- - ...... - .. ........ '_ .. , ....

City: State:
-1""q:-e-:fu-=--'5e-J+'-T""'"-p----N-am-e-o-fp-erson ---

Phone: ( ) r ro "-.II d~ you talked to: !- Title: _

lnfonnation about your complaint

3. Which of the following best describes your first contact with the business: (check one)

Alan T. Tracy, Secretar-y----
\ l

To'"""..... 'LJ~L: E:,'~~offlcl <Consumer Complaint
We encourage consumers 0 usE! J ~~~\!Il~1iESJr@Q& ou with a problem.
Please take this opportuni;( ,c, u, YQUIC ly working out this dispute.

1. How do we contact you?

Name: (Mr. Mrs. Miss@ La..Uc fA, Y1 e.. oJ: G #1 e if 0
(circle one) (ffrst) (middle) (last)

Address: i 7J'f ~'1j, ave... PO Box: Apt.# _

City: ~t.cud ;56 " State: W,' Zip: S37<:7 tf County: Oa...J1e
Home Phone: (W8> .:=2<11-1 "?i3g Work Phone: ( > ext. or ( ext.

Phone me between 8:00 A.M. and 4:00 P.M. at: (circle one) Gom~ Work Best time: _

2. What bUsiness is your complaint against?

Name of business: 01; IJ : t11 t:Ul1 Me
Address: l1et <.We...J 1'<::. pre. u; de.

S. How old is the person who had contact with the business? Age:

Person from business came to my home
Person from business called me
Business sent me information in the mail
I attended a convention or trade show

4. When did the first contact occur?

I went to the business
I telephoned the business
I responded to a radio or TV ad
I responded to a printed advertisement

month: _~:r::..;(.a....~l*+- day: / S- year: 19~

(circle one) 0-17 18-64 ~ oro~

6. What product or service did you buy? (please be speCific)--!J'-!::.Lo:=::'.:-I1.:.;E=..', _

7. Was it advertised? (circle one) @] Yes Date:

8. Did you sign a contract? (circle one) c§J Yes Date:

9. If yes, where were you when you signed the contract?

Where: _

Number on contract, policy or receipt _

10. Amount paid: $ _______ by: (circle one) cash check credit card financed other plan

What happened?

Yes
(No)

What happened?
1e-/~ g

I

At the company's place of business
At a convention or trade show
In someone else's home

Agency name? _

Have you started
court action?

Yes

=~

=~

13. Have you filed this complaint
with another agency

14. Have you contacted a
private attorney?

11. Where did you pay the business: (check one)

At my home
__ Over the telephone by credit card
__ By mail

12. Did you contact the business
about your complaint?

IMPORTANT: M~uestions on the next page (over) (J'-3CRrY 4/97)



..

16. How do you feel your complaint should be resolved? (please be specific) --::r-U-.sT f'"~t- ~'h. t Cb n11' (Q.J~ItT

6)1 'Ti1e Cdrr1)u--k j- V "r € 110 - CU'-e I'eC ~,LtJ~ lke-

or
The information you provide will be used in efforts to resolve your problem and may be shared with the party complained against. It may
also be used to enforce applicable state laws. Under Wisconsin's Open Records Liw. this complaint will be available for public review
upon request, after this dep:mment's action is completed.

lS.~Kri~~urrompb~~~~il. _

Til,' .s

The above information is true and accurate to the best of my knowledge.

Your Signature:r;x>:flJ0"-vJ-~~ . Date: 1-lo-?7

SOUTHWEST REGIONAL OFFICE
PO Box 8911

Madison WI 53708·8911
(608) 224-4960

FAX: (608) 224-4963

NORTHEAST REGIONAL OFFICE
200 N Jefferson Se See 146A

Green Bay WI 54301
(414) 448-5110

FAX: (414) 448-5118

UTHEAST REGIONAL OFFICE
10930 W Potter Rd Ste C

Milwaukee WI 53226-3450
(414) 266·1231

FAX: (414) 266-1235

f our papers to our office located nearest to the business:

NORTHWEST REGIONAL OFFICE
927 Loring Se

Altoona WI 54720
(715) 839-3848

FAX: (715) 839-1645

Return this form

If the business is located outside of Wisconsin return this form to our Consumer Information Center:

DATCP . CONSUMER INFORMATION CENTER
PO Box 8911

Madison WI 53708·8911
(800) 422-7128

FAX: (608) 224-4939
TOO: (608) 224-5058



Mag 21,1997

To: Ameriteob.
P.O. Box 84000
Columbus, OR 4S284·0001

00; The Attorney General's Off"J.Oe
The Stat.e ot Ohio
30 E. Broad Street
25 tb. Floor'

_. C<\b;nnlJus,-OH 432i&3428- ....-. ._- -
___ '"' __ - 0,' __

S'l.1.Qject;

Please be advised tbat cb!.rges to cba.t!ge our Lon.g D1st&noe Carrier as bmed of your
sta.tem.e:ct.s of 3/10/97, 4/10/97 ~d S/lC/97 were una.ut.bDri:ed. We b.a.ve never
anthoriZed a.:!:l..V cb.aJlge tl'cI!l ATr as our Io~ distance carrier end did not know we had
a cb.a.nge until O~ billirlg on 5/10/g7.

A few ea.ys late1", we 'Were contacted. by A!fi asking wby we had ch.a.nged ea.t'1"iers. We

s'..ated that we were cha.nged \Vitb<>Ut our anthOr!zaij~,~sO; ~
3/31/97 we r~ved the a.t'"..a.cb.ed ccpy of a. postcard f'~ ~~l?ri~ i~
indicating tb.a.t th~y had ~tated.. m.y service. After D: P to caJl them
(~ line was a.."wa.ys b~7) a. T-es'pOl:\$e was faxed to them and received. It s'-ua.tes tb.at
we never authoI'iZ€d any~ in long dista.noe oa.rriers any charges these cha.nges
aoorued. were their responsibility. Ott. May 9, 1997 we agam received a postcard TmY!.'
Miniro:r.:tm Rate PricIDg. Inc. $ta.tdng that they had UreiDstated." our service. I caTIBd.
them and explained to a. Mr_ Wa.:rren Davis~ I did not want tb8i:r service. I
requested that! be connected with the Depa.rl;ment or Corpora.te mana.geI'S, because I
wanted to know wl:y my faxed request of 3/31/97 was ignored.. 1:lb:. Davis ro=-.Jused rAY
t'equest and sta.ted that he would car:.cel my service with their compa.t:;y ~d at DO

eh.arge and that a. co.nf'h'mi:o.g letter would follow. I am st:iJJ wa.iting for that
contb'mation.

Attached are COP]·es of my ooI"!'eSponcl.ence with Minimum Rate PriciD.g. Inc. a.r..d. the
bills in question.

~4:~
'Robert G. Bannc.t

attachments



\.tJ::.!'t1 ,-"Ul"l\::lUI·~J::.~

P.O. B~~' aQUa . "...,,~. 1I1~.

Bloomfield. NJ 07003

P-l:ll-~!

1,'.lltIdlu.tutflltttl.JJ"lk.JIU.l.....dlwl••11

Dear Customer.

'Youraccount has been reilstlted to . ,
disccUnIs. As per U1e.....s andco~osa of MRP 25% calling
ia:riffs aRd your contract. wItb us.1his ~urstili! and federal
of MRP serl'iw &~nts PfQeeBS ,naW8& thatno lass
yeu dtrectf~of termination. ;CCu:.unW we rec;eilie notilicatton flum
ve1balty at the fallowing mnmer.ance non of MRP service may be made

Tel: (aDO) 40tJ.8998

Of by wri&\g gf faxing to~

Fax; (800) S08-5665
MRP, &1c.
P.O. Box 8aoO
Bloomfield. NJ 07003

Thank You
Customer Senlice

-3 /31177
/

t;y If;..J~n £"1--1~-J ,~

/ /--n:71'€B7 eEQI/,,--sr T7-'rl-r yo (/ (;?I1,Jl.tc7.· /*7S Si:'i!Z" 1<'£ <

/ rIcV6-r<: flv"'" 0 iZ.!'rcc"o A";Y (! Hi'JJ~E /!; /..."""4 £>/ s 771>' , c Cullc-rt/l';~
/.,- iz., J.1 AIf f+,.JD vJ I L.L ,oj", r pr 7 roll- I A t-'Y $ r:r1 Vi (c- C iMTl4 ,,--:s.

A
/I .J YO'n ,; 1J-fJ/ i'" I,AJ I T7 it-""If7D ) S . YO'v /2 (:z~ ;,=>c.,j'J' S I 7S, L /"73:

1

""'7 {"""va - v / / /

,.,
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Your 'f(;L."Ount hilS been rc;nsta:CC1 to s'.oro your lOSS of Map 25% ,--ailing
i1:::'GllIlllil>. As por'the terms ariel conditions of our 5btc and rodent'
tz:rWs and your contract wiUl liS, this prCC~5:5 insures tlru! no less
r,f M~:' ~~rvlcc &. discounL<:; aCCUfQ Until wo fQceive notifi....atlnn from
yml directly (Jf t~rtuinati()n. C<lr.c"lt.itioll of W-RP ~elviL:C ulay bo Mu.!e
v!::dmilv at the following number:

,~e!:"~8-0-0-j4-~-~~
."-

';;( :Jy 1i~l'jlll1g or f<1xing to:

I; OIl(: (BOO) St:8·SG65
MRP,lnc.
P.O. BrJX ~()OO

l3!vornilelo, NJ 0,003

Tt1ank YOIl
Customer Service

A.) (

I .....

/:/5

J
(.;)

, l? '::- 1,1 t... /

"'I' (-:'/"....-
~ / 1.':5 ; /

/'1.,:::1" /~ ,

:' """c.. ':)/. ;.'



~P-10-97 15.10 FROM.ATTY GEN/CONSUMER
I I'

1:. Detach andmaUtop HeUOI' WIU1 'USA ~....-. _, .
PLeAS£ AllOW FIVE DAYS WHEN PAYING BY 'MAIL OR AT AN AUTHORIZEo A,.f.>i"",,'C::..N\.o...1• _

Mail paymenlS tg; Amerit9ch. P. o. Box&4000. ColumbU$ OH 43284-0001 t
CONSUMER SERVICES 1 2.i62S4.4287 670 S

BILUNG SUMMARY r MAR10,1997

i B. 2.0
4.70

.86

.12

.79
24.6'

Total
I AmountDue
I

t 122.16
---.' ,~;~~

• Please Pay Immediataly

SUMMARY OF CURRENT CHARGES .Ai<£' k 1i{,~.~
_ ), " ,.I M.~";;;'tt<-.r~ ,ru..I,.··, ~l"r I ,

AMERI.TECH -..;: \ .'?I"'I'...LV ' , ' ,. /~.........~~. ,-. ".0::...
For Datal led Charges. See Page 2 ,~~""",,,'- ~" ... ",:,/,~: :~~ , f
Mont:h ( Se rv . "" - ....~;. ,(;, . $-,' A.;-. '- -LY l..,e ,. » • ." ~.I~'" ..""~ . ". : .:. 10 •

Other Chal'ges and Cred its ••••••...• ~ ••• ~., ••••••• .'.•••••
Long 0 istance •• " " ..
Local and State Additional Charges •.•••.•••.•••.•.•.•.•.
Taxes (Fed .73) ••••••.•••..••••••••••••••• _..••.••
AMERITECH CURRENT CHARGES •.••••••••••••••••••••••••.••••

! ,LAdjustments

\

Previous I Payments Past Due CUrrant
ei\l

,l~-o.Ol) -."
Amount Charges

~l·. O~1)lt .
i

63.96 - I 63..96'! ,.' , .... ~ - -f .S~.20

AT&T
For Det:ailed Oharges . See Page 4
Long 0 i st.ance •• ~ • " • " II ,. " ." • .- '" ••

Taxes (F~ .92) CSt 2.14) ••••••••••••••••••. ,
AT&T CURRENT CaARGES •••••••••.•••.•••.•••.•••••••.••••••

30.53
3.06

33.59

TOTAL CURRENT CHARGES 58.20

,Am-ei1tech.



-------
DETAILED CHARGES

To contact 'lour Amerl1ech Service Rep... ca1I1 800 "'1000
To request bia balance. payment arrangements. or dupticate
biU copy. can our automated Bitling Service on 1 800~626.
Repair Inquiries, oaJll-8O()..S72-4545
TOO. caU 1..eoG-362.Q252

Page

··216234-42878709

r MAR 10. 1'997

s
ACIS

Ottle, Charg4ts and Credits - continued
1 credit for Directory

Assistance CilS Is made in
December but not ca.pl&ted •••••••••••••••••••••••••

2 Charge. 'to Change your
InterLATA Long
o Jstance ca r r i e ( •• _••• " •• it • • • • • ~ .. • • .. .. • • •••• ,.

Total ~her ~barg~ and Credl~s •••••••••••• ,., •••••••• ,.

Long Distance
No. Date Time Place called Number COde Min

1 3-05 115SA GRAFTo." 0t1 216 926-2023 0 5

Total Long Dlatanc. Charg.s ••••••••••••.••••••••••••••••

Local and state Addli:ional Charges
9-1-1 E~e(gency Syste.
Billed for Cuyahoga county •••.•••••...••.•••.••••.••

Taxes
Federal at ~ •••••. ~ - ..

TOTAL AMiRfTECH CURRENT CHAaGES

\(.c7Q i;~~l FOR CALUNG cones PLEASE SEE THE BACK OF THE ARSf PAC~

If)

.3~

~~,

~
4.70

iWoUnt
.85

m

Bnllll _



'P-10-87 15,11 FROM,ATTY GEN/CUN~UM~R- ~

JETAILED CHARGES

:) cornadyour Ameritech $ervi09 Rep.• call 1 800 ~1(1(:"
.) tQquest bill balance. paymentamm~ or duri;w.te
1\ copy. caU our aulomaH!d Billing Service on 1 8n1660--2626.
::-Pair Inquiries. call1-S00-572-4545
DO. calI1-a00-362·9252

~URRENTCHARGES

Page

•
APR 10.1997

4

ACIS

.ont:hly S.n Ie•• Ar.. 10 thru May 9
L i stad be" ow i ~ ou'l it~ i :zat i on .O'l t,",~ AA4it r.i "tech IIOOth IY.
services bil 1 ..d to your account.

F Iat Rat~ ~erv ice ...................••..•••••....••••
Netwo I't- Access Line •••.•• - ••.••..•...••.. - ....•..••••
fUnrc'·.cory Charge pe-r FCC Order ••••••......••.•...•..•

~'~f Monthly Service Charg.s ••••••••••....•••••••••••••

In1or••tlon Charge'
1 CaJI(s} placed to lT553-1212
, Callis) biiieQ e~ $.30 eacn .

)t~.r ~h.rg.s and Credits
This section of the bill reflects charges or credit~

resut~ing from recent account ac~ivity.

, Charge to change yo~r

InterLATA long
Distance Carrier ....•...........••..•...•..........

2 eharge to Cnange your
Intert..ATA Long
Of 5 tance Ca r r i e r •••••••••••••••••••••••••••••••••••

To~a. Other Charges and Cred~~s ••.•.•..•.•.•••••••••••••

Loeal and State Additio~al Charge$
9-1-1 Emer.gency. Systaa-· _. _.
Bil led for Cuyahoga county .•.•.•.....•.....•.......•

Taxes
Fede ra f at S%: ~ « ,. _ ..

TOTAL AMERITECH CURREiT CHARCES

'1:.7," (lC-9,,: FOR CAlUNG CODES PLEASE SEE THE BACK OF THE RRST PAGE

3.00
6.70
3.50

13.2Q

5.00

10.00

.17

.86

29.48



DETAILED CHARGES Page 5

To contact your Ameritech &wice~.• cad 1 800 660-1000
.To lW:luest bill balance. payment arrangements, Or duptiQl'O
bill copy.~ our aUlomated Billing SeMce on 1 800 660-2626.
Repair Inquiries, can 1~-4545

1'··;':·;·:zi·6.;Q·.iI~~7a70:9 ." ,
I",::",'~ :"~~'.:: _".:f:"'~':.' ' ... r;', ,~ ..,.. ,.,,:~

r:~:·MAylo.,,1~7,~.,. ,"

"'CIS

CURRENT CHARGES

Monthly Service - May 10 thru Jun 9
listed be-t-ow .s a~ itemization at the.AmeJ"itech IIlOnthly- ..
services billwd to your account.
F Iat Rate se rv j ce •••••.••••••••••••••••••••.•••••••••
Network Access Line •.•••••••• - .••.•...••••••.•..•••..
Mandatory charge per FCC Order •••....•.....•.•••...•.

Total Monthly S.fYi~e Charges •••••••••••••••••••••••••••

8.00
6.70
3.50

13.20

Oth~r Charges and Credits
This section of the bill reflects charges or credits
resulting from recent account activity.

1 Charge to cnange your
lnterLATA Long
OJ stance Car r i er •.•.•.......•••......••.•......•..•

2 Charge to Change your
InterLATA Long
Distance CartiEtr •••••••••••••••••••....•.••••.•••••

.......- ~ .. 10.00

AlIIcunt

;::-:._---! 5.00

. 5.00

MinCode
Long Distanc.

No. Date Time Piace Calied Nu~ber

Total Other Charg.s and Credits

T 4-15 S1SA GRAFTON OH 216 926-2023
2 4-21 505? lORAIN OH 216 949-5819
3 4-26 110SA GRAFTON OH 216 926-2023
4 4-27 533P GRAFTON.. . OK. 216 928:<.2023
5 4-29 405P ~AAFTON OH 21l~ 926~2023

6 5-04 751P GRAFTON OM 216 92e·202~

o
E
N
E
o
E

10
1
1
3,
t
2

1.71
.16
.14

_ .31
.18
.22

Total long Distance Charges •• w •••••••••••••••••••••••••• 2,,72

FOR CAWNG CODES PlEASE SEE THE BACK OF THE FIRST PAGE
mlill _

/:2



IQ ~ 9; THU 12:17 FAX 860 523 5536

BOYNICK
REALlY

ls. Valerie Bryan

\ssistant Attorney General

State of Connecticut

lear Valerie:

All) Gl:\'.\_

3/17/97

Relative to our conversations and your letter of 3/14/97; ABA s response is almost

~ntirely innacurate and misleading.

Regarding J. Sarafine statement that we have amicably resolved this matter it is as

I have said. they have agreed to stop billing me and more importantly to make sure this dosen't

;how up as a charge off with regards to credit reporting if I agreed as I did to not persue

~y complaint further with your office.

They may have made some tel. solicitation on Aug. 26 I have no recollection however if

:hey did I certainly did not enter into any Kind of a business agreement with them. I am very

:onservative in these matt2rs and would'nt agree to a change of phone carrier just like that

li~hout serious investigation. Perhaps their interpretacion of a positive response is when someo~

:osent hang up immeadiately however I will repeat that I have no knowledge O~ recollection of

ven a single co~versation until their verification which came in Feb. 97 which was when and

~Ovl I d:'scovered that I had been switched or " slammed II without my permission. I there ever

ias any written correspondance which would be tte 17 day recision perioe I would have discarded

.t unopened as I do almost any unsolici:ed advertising or promotional j~nk that comes by the

;ound eac~ day to all businesses in the mail.

Re that I used their services through Jan., to the extent that I did it WaS utterly with

,ut my permission or knowledge. My ciscovery was the cnly verification that I ever got which

-as in Feb. 97 when samone from ABA called to verify service. This is a c~cious time frame I

~ sure you agree; that seme one is reported to have initiated service in Aug. according to

Jur letter, that said service did'nt begin ~ntil late October and that they call to verify

n Feb. ????

I am enclosing a copy of the letter they prepared for me to sign, modifiad by me

cr0ssec out and circled in black oarker and footnote at bottom . Also enclosed is a copy

(860) 233·8508 • Commercial • Residential • Invesetment

Member Greater Hartford Board of Realtors.



)f a portion of what came with their bills II the enclosed dtatement has been prepared by

\T+T .•...•

As you can well imagine to someone who has no reason to even contemplata that they are

10 longer doing business with their agreed upon carrier which had been AT+T this simply looks

~ike an AT+T bill format.

I hope this is helpful to you.

:,:)

YOCbtg;;~{a

-"'Seth Boynick

1'1



J/O~97 TH~ 1~:19 fAX ~tiU o2J ooJb
~ uuo

220 Division Stm=t JGniston, PA 18704
Phone-(717)283.9247 Fax·I-888·US-7988

March 10, 1997
Mr. Richard Blwnenthol
Attorney General of Connecticut
Mackenzie Hall
110 Shennan Street
Hartford, CT. 06105·2294

Re: Seth Boynick

Dear Mr. Blumenthol

American Business Alliance Inc. C'ABA") hereby responds to a complaint filed with
your office on March 7, 1997 by Seth Boynick. ABA will supplement this response as
necessary upon receipt of any additio:nal inquiries from the Attorney General's om~e

concerning this matter.

JaIJ'lje Serafine, AB.~.'s General Manager of Customer Service, reached Mr. Bo~nick
by telephone to address his complaint. Mr. Serafine and Mr. Boynick have amicably
resolved the complaint and Mr. Boynick has rescinded his complaint against ABA ABA's
investigation of this matter has revealed that Seth Boynick provided a positive response to a
telephone solicitation on August 26, 1996. This positive response verified in accordance
with ABA's two verification methods: (1) verification r:lade by an independent third party
verification company; and (2) a written brochure and "Welcome Package" was mailed on
August 28, 1996. Mr. Boynick had utilized our service from October 24, 1996 through
January 31, 1997. Enclosed is a copy of the verification letter, the Welcome Brochure, and
the signed rescind letter.

The Welcome Package that was mailed on August 28, 1996 also contained a
postage prepaid postcard that the customer can use to decline a SMtch to ABA. ABA waits
for a minimum of seventeen days after the Welcome Package has been mailed for
confirmation from the independent mailbg house before provisioning a new customer. We
do this to be sure that the customer has an opportunity to read the materials and to contact
ABA if a decline of service is desired. A prepaid card declining the service was not received

J~



by ABA within the seventeen day waiting period. Following expiration <?t~!J:is period,
service commenced on October 24, 1996.

ABA wishes to assure the Attorney General's Office that the Company takes
numerous steps to ensure that unauthorized switching of service does not occur. First,
ABA's sales representatives only use Company approved detailed telemarketing scripts
designed for consumers to be easily understood. ABA clearly defines ourselves as an
independent reseller of AT&T Network Services. ABA's sales representatives receive
intensive training on the authorized scripts and on proper sales techniques, including
compliance with state and federal regulations concerning "slamming." Additionally,
supervisors for the Company monitor the sales presentations, as well as the third party
verifications to ensure full compliance with Company rules and procedures.

In addition to the steps it takes at the time of marketing and verification, ABA also
takes numerous steps after a sale has been verified to ensure that the conversion to ABA has
a valid authorization by the subscn"ber. ABA mails out a brochure and '''Welcome Package"
to each new subscriber, which fully descn"bes ABA's services and our relationship with
AT&T. The Welcome Package also contains a prepaid pcstcard that the customer can mail
to dec!ine a switch to ABA ABA waits for a minimum of seventeen days after the
Welcome Package is mailed out before provisioning a new customer, to give the customer
an opportunity to read the materials and respond to ABA if a decline of service is desired.
Moreover, ABA has initiated a new procedure whereby a customer receives a telephone call
from an independent company within three days of the positive response with the third party
verification company giving the customer yet another opportunity to decline the service.

We are confident that the above described procedures pro'vide our customers with
courteous, efficient sales and customer service that are in full compliance with state and
federal regulatory requirements. Indeed, ABA's marketing efforts far exceed the federal
regulations in this respect by using multiple levels of verification and confirmation with each
and every potential custo:mer. It is extremely unfortunate that this situation has occurred.
Upon learning of Mr. Boynick's displeasure, ABA took immediate steps to remedy the
situation by calling Mr. Boynick and reaching a satisfactory resolution. ABA is confident in
our system particularly in this case. As a courtesy, ABA had credited Mr. Boynick's account
in full and the account is now closed.

ABA is pleased to provide the Attorney General's Office with additional infonnation
about Mr. Boynick's account, or about its marketing program in general. To obtain such
information, do not hesitate to contact me at (717) 283-9247.
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STEP 1:
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'.' " ,,:, ,"'::, ':}'~:~,:; ,," .(~F,;/t ::::~~~~'/;·,.:i ;:~{t~:::~':~::;
,,-' ,":':,'STEPS TO A QUALITY SALE'::-:'t" '-." ','. .> '.' ' '.;:':\>':", ')\:""0 t :: ·~.::-;:'·K4A~' .. ,J· . '

,Our salesrepreseritativ~ only use' 1~!iy'apProved ~~pt3~ and rebuttals.

t,·
4 ,.: ~~.-'
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STEP 2:

, STEP 3:

STEP 4:

STE? 5:

STEP 6:

Their sales presentations are monitored'by flOOi suPervisors.
, -. .~. I ,''';';'' ,. .,' •

.. ' ( .. ~~,:,: ..: .... ' :

"Each sales representative receives intensive't~;'lng'onthe scripts and proper

-sales.,techniques. ' . ' '. ",:.:': _:. ' '::':~'.~~~YiL.,:; .. ~;,:; ..,.~." '
All sales floor' supervisors are thoroughly trained on'the prevention 'of' ,
Mslammlng."1 They are taught that this type of behavlor'WlII result In immediate
dismissaJ " 4 .. • :'~.,' r.,.~, ':':.<;.'~~~~~~ ::'.~' .:~., . "" ..

. . ' "', ~.: <': "f.>~~5jt::;, ' ,
The leads they are provided are carefully screened to eliminate government
'offices, huge corporations, residences, and other Inappropriate companies.

. : : - -: <'t:",::

The verification script Is legally approved and mentions ABA as the service
provider 10 times, and the underlining carrier only four.
o' • ,"

STEP 7:

STE? 8:

ABA uses an independent, third party veriflcation.~~~y.

Each verification is monitored by floor supervisor and the verification company's
';quality'contrel department~ "',b,' l"~~>"l,,~-:?-i(':~~:I.')" ~~,.~'. '. ".

STEP 9:
,. .... J...... ":r. -.. ',;"~. ....--

We have Instatl~ remote monitoring syste~ th~t e~~bleS AB.A:s quality
control department to ensure that the verifications mElet our stringent guidelines
of a sale. ' .,' " .

STEP 10:

STEP 11:

.- . ',- .'

After the verifier completes a sale, they must immediately cal! the customer back
to ensure that the pet'son they spoke to Is at the company and exactly who they
represented thernselv~ .to be. ,,/' ~ " . , '". '., .

Once an:ord~r 'is ~~~'i6 'As~as '~' verified Saie,our :~~~I~rlS department
separates the sal~ Int~ f.ourcate90~~~": .,.'., ,).':~'~~,:';':~:.' .'

.. ~.,~" "'< .. ~.~::.M<:~;,.:~ ..~;:.~~.~..~..~.,~_ ..... ~.:.-..... ~..~~~~;:&Y.. :.~:·:.·.~,~ ":'~~'~:~·;~·~f./ :. __~
1. large acccunts - consisting oftwc or: more lines; './, '1 :_, "'" . , . J,

2. resldentlal -. acecunts without a ~~m~ buslnesa;:;, \": '. ::,
3. " unusual· schools. churches, Salvation Army, etc. ~ :,
4. . Small accounts· any account with only one line.'::, '

..':~" -~. .".:-, '::;'. '.:- ".,'.....~~... . '. ......:.:. \ 'lti::'::<~ ,,:,~::,:>~~~~~~f.:J... ~\,.".,~ .. ~~~ ...~.. ,.
These accounts are divided Into these categories to be called'by customer service to
remove aCcounts that will not benefit from our s8rVlce;'snd 'reconflrm they are not under
contract and independently able to make the cedsionon long distance.



M 133 Ruby Lane
Marshfield, WI 54449
10-28-96

Ruthie Jackson
Basic Long Distance
PO Box 39292
Redford, MI 48239-0292

Re: 715-387-8177

I will not be paying your long distance charges for the billing cycle ended
October 10, 1996 since you have deliberately mislead us regarding your
services. You identified yourself as a GTE representati'l1e and stated that GTE
was changing its billing practice separating local from long distance bills. You
stated that there would be a separate charge for this new system. This charge
could be avoided by participating in the Basic Long Distance Plan. It was
implied that this plan was offered by GTE. You did not identify yourself as an
independent long distance carrier with your own separate rates. You did not
state that my long distance carrier will change from AT&T, my carrier at the
time, to another telephone company.

I believe that we were subject to deliberate and systematic telephone fraud. In
addition, by posing as a GTE representative, you have defrauded GTE.

...

~o"""~ r tCOV\~~

Joanna P. Karanjia

c.c. U.S. Billing Inc. Basic Service
GTE North
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STATE SLAMMING ENFORCEMENT ACTIONS*

STATE COMPANY STATUS DATE OF COMMENTS
ACTION

ARIZONA COMMUNICATION TELESYSTEMS JUDGMENT 9/11/96 $95,000 ATTORNEY'S FEES
INTERNATIONAL, INC. AND COSTS

ARIZONA CONSORTIUM 2000, INC. ASSURANCE 5/26/95

ARIZONA MATRIX TELECOM, INC. ASSURANCE 9/06/94

ARIZONA R & R VENTURES, LTD., D/B/A ASSURANCE 5/26/96
MILLENNIUM TELECOM, INC.

ARIZONA SONIC COMMUNICATION, INC. ASSURANCE 2/17/95

ARIZONA COMMUNICATION TELESYSTEMS LITIGATION 9/12/96 $95,000 AND RESTITUTION
INTERNATIONAL, INC.

ARIZONA HEARTLINE JUDGMENT 7/18/97 $40,000 AND RESTITUTION

ARKANSAS CHERRY PAYMENT SYSTEMS, INC. , JUDGMENT 8/12/93 $65,000 PLUS RESTITUTION
D/B/A CHERRY COMMUN.

ARKANSAS EQUALNET CORPORATION LITIGATION 2/14/96

ARKANSAS NATIONAL ACCOUNTS, INC. JUDGMENT 4/07/96 INJUNCTION AND $45,000
COSTS

* THIS TABLE IS THE RESULT OF A LIMITED SURVEY OF STATE OFFICES AND IS NOT COMPREHENSIVE
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ARKANSAS THE FURST GROUP, INC. JUDGMENT 12/21/95 $50,000 PLUS RESTITUTION

ARKANSAS TELECOMMUNICATIONS COMPANY OF ASSURANCE 7/09/96 $50,000 PLUS RESTITUTION;
THE AMERICAS $28,000 TO ENFORCEMENT &

EDUCATION FUND;
$5,000 INVESTIGATIVE COSTS

CALIFORNIA CHERRY COMMUNICATIONS, INC. 2/06/96

CALIFORNIA COMMUNICATION TELESYSTEMS 2/23/96
INTERNATIONAL

CALIFORNIA SONIC JUDGMENT

CALIFORNIA (TNT) TOTAL COMMUNICATIONS JUDGMENT

CALIFORNIA HEARTLINE COMMUNICATIONS JUDGMENT

CALIFORNIA (BCI) BRITTAN COMMUNICATIONS JUDGMENT

CALIFORNIA COMMUNI QUE TEL., INC. JUDGMENT 1/17/95 $100,000

CALIFORNIA COMMUNIQUE TEL, INC. JUDGMENT 8/4/94

CONNECTICUT NATIONAL TELEPHONE & JUDGMENT 7/01/97 $50,000 AND RESTITUTION
COMMUNICATIONS

2
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IDAHO THE FURST GROUP ASSURANCE 12/21/95 $10,000 ATTORNEY FEES AND
RESTITUTION

IDAHO EQUALNET LITIGATION 2/15/96
PENDING

IDAHO NATIONAL ACCOUNTS ASSURANCE 11/07/96 $45,000 ATTORNEY FEES AND
RESTITUTION

IDAHO WINSTAR GATEWAY NETWORK ASSURANCE 9/11/96

ILLINOIS CTS D/B/A WORLD EXCHANGE CO. LITIGATION 9/11/96 $95,000 SWITCHING FEES
REFUNDED

ILLINOIS EQUAL NET LITIGATION
PENDING

ILLINOIS FURST GROUP CONSENT $50,000 AND INJUNCTION AND
JUDGMENT RESTITUTION

ILLINOIS HEARTLINE LITIGATION 12/19/96
PENDING

ILLINOIS LDM, INC. LITIGATION 4/14/97
PENDING

ILLINOIS LONG DISTANCE NETWORK, INC. LITIGATION 12/29/96
PENDING

3
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ILLINOIS NATIONAL ACCOUNTS CONSENT 11/7/96 $45,000 COSTS
JUDGMENT

ILLINOIS NATIONWIDE LONG DISTANCE LITIGATION
SERVICES PENDING

ILLINOIS PANTEL LITIGATION 12/19/96
PENDING

ILLINOIS SONIC LITIGATION
PENDING

ILLINOIS WINSTAR GATEWAY COMMUNICATIONS ASSURANCE 9/11/96 $30,000 COSTS

KANSAS NATIONAL ACCOUNTS, INC. CONSENT 4/02/96 CONSENT JUDGMENT - $30,000
JUDGMENT INVESTIGATIVE FEES,

$15,000
CHARITABLE DONATION,
$5,000 CIVIL PENALTIES -
COMPLAINT RESOLUTION

KANSAS HOME OWNER'S LONG DISTANCE ASSURANCE 5/29/97 $500

LOUISIANA HEARTLINE COMMUNICATIONS, INC. ASSURANCE 5/05/93

MICHIGAN CHERRY PAYMENT ASSURANCE 11/30/93

4
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MICHIGAN NATIONAL ACCOUNTS, INC. ASSURANCE 10/23/96 $45,000

MICHIGAN LONG DISTANCE SER, INC. ASSURANCE 6/02/97

MINNESOTA UNIDIAL ASSOCIATES, INC. LITIGATION 9/11/95 $25,000 CIVIL PENALTY PLUS
RESTITUTION

MINNESOTA GENERAL TELEPHONE CO LITIGATION 9/11/95 CONSENT JUDGMENT - $25,000
CIVIL PENALTY PLUS
RESTITUTION

MISSISSIPPI ONE TO ONE COMMUNICATIONS DEFAULT CO. FILED BANKRUPTCY -
JUDGMENT STATE OBTAINED $800,000

JUDGMENT

MISSOURI HOME OWNERS LONG DISTANCE, INC. JUDGMENT 1/22/96 INJUNCTION - $65,000
PAYMENT TO MISSOURI
MERCHANDISING PRACTICES
REVOLVING FUND

MISSOURI NATIONWIDE LONG DISTANCE, INC. LITIGATION 9/13/95
PENDING

NEW JERSEY HEARTLINE COMMUNICATIONS LITIGATION 9/27/96
PENDING

NEW JERSEY NATIONAL ACCOUNTS, INC. CONSENT 11/7/96 $45,000 COSTS
JUDGMENT

NEW JERSEY WINSTAR ASSURANCE 9/11/97 $30,000 COSTS

5
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NEW YORK HEARTLINE COMMUNICATIONS JUDGMENT 1/9/97 $100,000 COSTS AND
RESTITUTION

NEW YORK NATIONWIDE LONG DISTANCE, INC. LITIGATION 9/24/96
PENDING

OHIO CHERRY COMMUNICATIONS, INC. JUDGMENT 3/31/94 $95,000, $5,000 ATTORNEY
FEES PLUS RESTITUTION

OHIO KEY COMMUNICATIONS MANAGEMENT, LITIGATION 5/16/96
INC.

OHIO LONG DISTANCE SERVICES, INC. LITIGATION 3/10/97

OREGON BUSINESS DISCOUNT PLAN ASSURANCE 6/10/97 $25,000 TO CONSUMER
PROTECTION AND EDUCATION
REVOLVING ACCOUNT (CPERA)

OREGON EQUALNET CORPORATION, INC. ASSURANCE 8/06/96 $7,500 TO CPERA

OREGON LONG DISTANCE SERVICES, INC. ASSURANCE 2/05/96 $5,000 TO CPERA

OREGON MATRIX TELECOM, INC. ASSURANCE 8/06/96 $7,500 TO CPERA

OREGON MINIMUM RATE PRICING ASSURANCE 6/10/97 $20,000 TO CPERA

6
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OREGON NATIONAL ACCOUNTS, INC. ASSURANCE 3/12/96 $3,000 TO CPERA

OREGON THE FURST GROUP, INC. ASSURANCE 8/06/96 .$7,500 TO CPERA

TENNESSEE NATIONAL ACCOUNTS ASSURANCE 10/96 $45,000 AND RESTITUTION

TENNESSEE SONIC ASSURANCE 12/09/93

TENNESSEE CHERRY PAY1-1ENTS ASSURANCE 3/16/93

TENNESSEE MAXIMA CORP. JUDGMENT 4/04/94

TENNESSEE ONE CALL COMMUNICATIONS ASSURANCE 4/04/94

TENNESSEE WINSTAR ASSURANCE 9/11/97 $30,000 AND RESTITUTION

VERMONT EASTERN TELECOMMUNICATIONS, ASSURANCE 2/06/96 $20,000 COSTS - PLUS
INC. , D/B/A ETl REFUND OFFER

VERMONT ONCOR COMMUNICATIONS, INC ./NEW LITIGATION 7/10/95
ENGLAND PAYPHONE

WEST VIRGINIA WINSTAR GATEWAY NETWORK, INC. ASSURANCE 5/06/96

WISCONSIN FURST GROUP I INC. LITIGATION 12/21/95 JUDGMENT - $50,000
FORFEITURE AND RESTITUTION
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